
MSB OF DESTIN, INC.
D~A AJ's Restaurant & Marina

November 1, 2007

RE: Gulf Hospitality Systems Inc.
POS Maintenance (Focus)

''''y To whom it may concern;
')

MSB of Destin dba AJ's Restaurant and Marina (Desti~ Florida) has been fortunate to
have employed the services of Gulf Hospitality Systems for mainten¥lce and repair of all
of our Point of Service systems, and computerneeds. During this time. Russ McGuire
and his staffhave provided our company with excellent support and service.

Gulf Hospitality, via Focus Software, came to our rescue when our maintenance support
went out of business, more than 1 year ago. Since that time, Russ and his staffhave
made every effort to meet all of our support needs, and they have been many. In less than
one year's time. with the help of Russ andhis dedicated tec.bnician,Greg Kilpatrick, our
systems went from nearly total failure, to a system that has been maintained, upgraded,
and fully operational. Since Day 1, Russ and his staff have made AI's technical and
support needs their priority. With an establishment as large as AJ's, our needs were
often, and many, and Gulf Hospitality Systems lnc. was there to accommodate and assist
with any problems or issues that arose. We can attest to their professionalism and their
ability to successfully semce their customers.

We can confidently recommend Gulf Hospitality Systems for your P~S support needs.
Russ and his team have done an exemplaryjob for us with regard to our accO\mt,and we
can honestly say, in many cases, we do not know what we would have done without
them.

Gulf Hospitality would be an asset to any hospitality business and we would highly
recommend them for any of your POS and support needs.

Sincerely

~iI\4
Controller
MSB of Destin, dba AJ's Restaurant & Marina

101 - A MOlmtain Drive" Destin, Florida 32541 .. (850) 837-0404 ..Fax (850) 654-3012
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