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To Whom It May Concern:

This letter is my personal recommendation for Gulf Hospitality Systems and Focus POS
software. I am the general manager of a fine dining restaurant on the gulf coast. We
have been using Focus since October 2004 and have found it to be a sturdy, yet flexible
and easy to use program.

As good as the Focus software is, the service provided by Gulf Hospitality Systems is
even better. I know if ever I have a problem, I can call Gregg or one of the other
technicians and have the problem fixed over the phone, by them dialing in or having
someone come out in a timely manner to take care of us. This kind of service is what all
of us in the business need and appreciate to efficiently run our restaurant.

Sincerely,
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David Kessler
General Manager
Café Thirty-A
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