SPORTSBOOK

14051 Emerald Coast Parkway, Destin, FL 32541
850-654-0010 tel ~ 850-654-0016 fax

To Whom It May Concern,

This letter is to inform you that Sportsbook Grill & Bar and Club Overboard have
been doing business with Gulf Hospitality Inc. for over a year now. We purchased a POS
system with twelve terminals for our nightclub and restaurant and just recently purchased
the integrated surveillance system as well. We are extremely pleased with the products as
well as the level of service that GHS and their associates have given us. Having used
many other POS products in the past, | can confidently tell you that Focus is one of the
best. It is extremely customizable, easy to use and has all the features that we need to run
our business and more. Having this POS system helps keep things very organized and has
become a vital and important tool in keeping our company profitable.

Gulf Hospitality Systems and their staff of technicians and are always there to
assist us in any question or problem we may have. Their level of service and advice
concerning their products is top notch. Joe Salemi was the sales associate who first
presented the Focus product to us, and he has been with us since we first opened in
showing us how to use this technology to the fullest.

Our POS system has been one of the best investments we have made in our
business. It has proved itself time and time again. | would highly recommend Gulf
Hospitality and their products to any hospitality business.

Thank you,

Stephen Bladen
General Manager Sportsbook Grill & Bar and Club Overboard



